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'HOOQHVV UHIHUV WR SURDFWL Y H PSIDARW MAHY PARKIIDW HS FYX O W X U H
SURSHU DWWHQWLRQ WR WKH ZKRO KK & LRAK DVKXH DVMRDRQ 7851 VXS
EHLQJ RSWLPDO KHDOWK SHUIRUPHDMFAHDVWYE\ SURYLGLQJ FRPSUHI
VDWLVIDFWLRQ )RU DQ LQGLYLGXBOOWKBDW IPGHIHHQWLYHY WUDLQ
FRQVLVWHQWO\ DQG LQ SURSHU PHRSRUWKRQOWK UHVRXUFHV WF
DWWHQGLQJ WR WKH PXOWLSOH WPHPEPRV \R I DHOHUNVRQHG VXSSRU)
OLIH 3K\VLFDO ,QWHOOHFWXDO VBB MWKWXOHO (PRWLRQDO
JLQDQFLDO DQG 6RFLDO )RU D PLVVLRQ GULYHQ

KXPDQ VHUYLFHV RUJDQL]DWLRQ (PIS\ORR 813 1IZHMO QHVY KDV EHQHIL
PHDQV DQ RSHUDWLRQDO SKLORWRBKRRIK VWUDWHJILF FKDQJHV V
FROODERUDWLRQ DQG LQWHUGHSHQ@GHQWN PRREGD 2XU VHFRQG \
GHSDUWPHQWY DQG IXQFWLRQV WRGDD YOWGIDWBXDFO &RYHUDJH +°
PLQGVHW RI ULJKW XVH ULJKWHPSRZHDOIG HWRSRW\HHY ZLWK JU

WKURXJKRXW WKH DJHQF\ IOH[LELOLW\ UHVXOWLQJ LQ D
ZKLOH DOVR UHGXFLQJ DGPLQLYV
&OLHQW :HOOQHVYV 2XU (PSOR\HH $VVLVWDQFH 3

$V 8WDK V SUHPLHU VHUYLFH SURMLGKUS FROLIHGHY FRXQVHOLQJ IR
FHQWHUHG VHUYLFHVY DQG GUHDB HHDDGHDWIVRDY ZHI®O DV SHUVI
DW WKH KHDUW RI 7851 V PLVVLRQRUMNGKRBVYLWHHY D ZHOO DERYF
SK\WLFDO KHDOWK HPRWLRQDO ZIHOXL EHGERQDODXY®JH UDWH RI
SHUVRQDO JURZWK WKURXJK DFFHVVLEOH FDUH

LQGLYLGXDOL]HG VXSSRUW SODQM PNHOMOERLOGRXU VHFRQG \HL
SURJUDPV VRFLDO FRQQHFWLRQ WRIRIWKHWD QBRP OHDGHUVKLS HJ
RSSRUWXQLWLHV IRU H[SORUDWLRY®Q® +HUH ODVWHUFODVV S
LQGHSHQGHQFH 7HVWLPRQLDOV DWRP GDPERVYVIVRQV WR KHOS ZLW
KLIKOLJKW WKH HPRWLRQDO VHEFBHIYWORSBHERND DGGE GIPFSOR\HH U
WKH\ IHHO NQRZLQJ WKHLU ORYHG RQHV DUH VHHQ

YDOXHG DQG HQJDJHG 2XU PRQWKO\ 7851 :HOOQHVV &K
DQG HQFRXUDJHV HPSOR\HHV WF
(PSOR\HH :HOOQHVV RI WKHLU OLIH WKDW DUH XQLYH

‘H EHOLHYH WKDW WKH ZHOOQHVW[BHRKHQFHS ORAWXOWLQJ LQ FRF
FDQ LPSDFW WKH ZHOO EHLQJ DQEKDXDELMQ R LPIURRHPHQW
WKH SHRSOH ZH VHUYH DQG FDQ WKHUHIRUH DOVR



&(2 0 HWDJH &RQW

&RUSRUDWH :HOOQHVYV

7851 LV RQFH DJDLQ ILQDQFLDOO\ KHDOWK\ WKDQNV WR
FDUHIXO DQG WKRXJKWIXO VWHZDUGVKLS FRPSUHKHQVLYH
LQWHUQDO DXGLWLQJ DQG 4% SUDFWLFHV DQG ZHOOQHVV
IRFXVHG VWDIILQJ DQG +5 SUDFWLFHV 2UJDQL]DWLRQDO
ZHOOQHVYV DOVR PHDQV PDQDJLQJ ILQDQFHV DQG
UHVRXUFHV LQ D ZD\ WKDW FXOWLYDWHY FRUSRUDWH ILVFDO
KHDOWK LQ ERWK WKH VKRUW WHUP DQG WKH ORQJ WHUP 7KLV
SDVW \HDU ZH FRQWLQXHG WR FODZ RXU ZD\ EDFN IURP

WKH VWDJJHULQJ ILVFDO DQG SHUVRQQHO ORVVHV RI WKH
&29," SDQGHPLF DQG VKRZHG D QHW ILQDQFLDO JDLQ

DW WKH HQG RI WKH \HDU RI

&RPPXQLW\ :HOOQHVYV

‘H DFWLYHO\ EXLOG LQFOXVLYH FRPPXQLWLHV E\
SURPRWLQJ GLVDELOLW\ DZDUHQHVY DGYRFDWLQJ IRU
GLVDELOLW\ ULJKWV DQG IXQGLQJ DVVLVWLQJ WKH SHRSOH ZH
VHUYH WR EH DFWLYH DQG HQJDJHG FLWL]JHQV IRVWHULQJ
SDUWQHUVKLSV ZLWK ORFDO RUJDQL]DWLRQV DQG
HOQOFRXUDJLQJ YROXQWHHULVP ‘H VWULYH WR DGG WR WKH
ZHOOQHVYV RI RWKHUV LQ WKH FRPPXQLW\ E\ IHHGLQJ WKHLU
QHHG WR VHUYH DQG H[SHULHQFH WKH KXPDQ FRQGLWLRQ
7851 EHOLHYHV WKDW D KHDOWK\ FRPPXQLW\ LV RQH

ZKHUH DOO PHPEHUVY DUH VHHQ KHDUG DQG HPSRZHUHG
WR FRQWULEXWH DQG EHQHILW HDFK RWKHU

$W 7851 ZH ZRUN IURP D VKDUHG EHOLHI WKDW ZHOOQHVV
LV QRW D GHSDUWPHQW LW V D ZD\ Rl ZRUNLQJ DQG EHLQJ
WRJHWKHU $V ZH ORRN WR WKH IXWXUH ZH ZLOO FRQWLQXH
WR JURZ WKLV FXOWXUH Rl ZHOOQHVV LQYHVWLQJ LQ SHRSOH
VWUHQJWKHQLQJ VIVWHPY DQG UHPDLQLQJ JURXQGHG LQ
WKH EHOLHI WKDW HYHU\ LQGLYLGXDO ZKHQ VXSSRUWHG
KROLVWLFDOO\ KDV WKH FDSDFLW\ WR WKULYH
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